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1 INTRODUCTION

The modification of democracy to the global phenomenon of
public development encourages the government to find effective
mechanisms of building constructive communication with the

nation, which is open to public. For this purpose, 2017 was declared

by the President of the Republic of Uzbekistan Sh.M.Mirziyoev "The

Year of Communication with the People and the Human Interest"

and the people's embassies, the Public Service Centers and the Public

Reception Centers were established for realizing this goal through

real institutions. It is true that since the early days of independence,

Uzbekistan has been striving to build an open civil society that

serves the interests of the democratic state of law, people and

humanity, and has made improvements positively assessed by
international experts. For example, in Uzbekistan, a system of
national systems of non-governmental organizations, called upon to
establish effective contacts between the state and the people, has
been formed. Today, more than 9,200 of them and more than 200
adopted normative and legal acts are aimed at organizing and
protecting their rights. At the same time, the decree of the President
of the Republic of Uzbekistan "On radical increase of the role of
civil society institutions in the process of democratic renewal of the
country" adopted on May 4, 2018 says : "Today, the mechanisms of
effective and constructive communication with the civil society of
the state have not been established, the needs of non-profit
organizations are not being analyzed systematically, there are no
effective areas for exchanging views on key issues of further

development of the state and society"[1]

2 DEMOCRATIC RENEWAL OF THE COUNTRY

The policy of democratic renewal of the country under
which President Sh.M.Mirziyoev proposes is aimed at maintaining
communication with the people, and actually promoting human
interests. It is a real fact that government agencies serve the people
today. At the same time, the experience of life, public institutions and
people's agencies shows that democratic renewal is a long, consistent
process.

First, it is necessary to determine the social status of the
people's agencies as a state institution in the system of government.
It is true that they have the direct access to the district, city
authorities and government agencies today. It can affect the quick,
non-responsive solution of the problem. However, it is necessary to
determine their socio-political status as a special institution in the
management system. It would be desirable to develop a Charter
defining their activities.

Secondly, there is a danger that the people's agencies may
become the next administrative and control institutions in some
places. Today, their activities are mainly carried out by telephone,
sometimes with meetings with local government officials. They do
not have the ability to interact directly with the practical solution to
the problems that the people, the population face today. It requires
the people's agencies to have experts, inventors and technicians
capable of solving existing problems. The lack of such a feature is
that people's agencies are appealing to government agencies,
business entities, the populace, and the people. There is nothing

wrong with this, but the institution is not functioning effectively.
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3 PuBLIC RECEPTION CENTERS

Thirdly, the Public Reception Centers are institutions
to fulfill

instructions, and to ensure that the process of democratic renewal is

designed the President's decrees, resolutions and
effective. These processes are not smooth, the dynamics of social
life, the dynamics of change have put new issues on the agenda. That
means people who are well aware of the management technology in
public affairs and who can imagine social life dynamics should work
there. When he sees that the streets he is walking is not smooth, or
the people’s houses are in a poor condition even without drinkable
water, or the school is too cold in winter, but even he never says
anything about it, such people are not worth working here.

Fourthly, there is a lack of public activity in the staff of the
Public Reception Centers, identifying existing problems, and
promoting open minds and attracting public attention. They
specialize in listening to the wishes of the people that visit them and
directing them to this or that organization. In July-December 2017 on
the initiative of the President of the Republic of Uzbekistan visits
and open meetings of top officials were held. 32 thousand 176
complaints, applications and suggestions were received from more
than 58 thousand citizens. The appeals indicate that the local
government offices, household services, are not working properly.
65% of applications are related to tax authorities, 8% to medical
institutions, 7% to administrations, 3% to gas, cadastre and land
resources[2]. But did not the People's Agencies know how these
fields were working? So, the employees in them do not have the
kindness, enthusiasm and compassion they need.

Fifthly, there is a lack of legal knowledge and legal literacy
in public reception staff. Observations show that people often
address family issues, property, employment and entrepreneurship.
These are actually matters of civil and entrepreneurial rights. That is
to say, in these areas there is a need to train specialists - lawyers and
involve them in the Public Reception Centers and Public Services
Centers.

4  SOCIOLOGICAL PoLLs

The results of sociological polls show that there are enough
issues to be addressed at the site. The majority of respondents from

the Public Opinion Research Center "ljtimoiy Fikr" (95.4%) support
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the President's Strategy for Action and the democratic renewal of the
society, and the liberalization of the governance system, and rely on
their success. Some 30.4 percent of them claim that corruption still
remain in some management structures, while 28.1 percent of them
claim that the lack in qualified, professional, and initiative workers is
still present and 28.3 percent of them are insensitive to democratic
renewal. More than half (52.6%) of respondents are not satisfied
with their medical care, and 41% are not satisfied with the school
and preschool education system.[3] People think that the funds
allocated to the social sphere are insignificant, which in turn creates
illicit opportunities in this area. These examples can be repeated and
repeated[4]. Therefore, on April 4, 2018, the head of our state issued
necessary instructions for improvement of public services, their
implementation through modern technology and communication
tools, quick and effective solution of people's applications, and made
new recommendations. For example, the Ministry of Justice, the
Ministry of Information Technologies and Communications has been
developing a system of electronic information systems for up to 50
public services, connecting state services to fiber-optic internet,
reducing entrepreneurship “License”

licenses, and creating

information complex.

5 CONCLUSION

The examples above are based on the priorities of the
Action of Strategy, and work aimed at maintaining constructive
dialogue between the state and the people has a specific national
character. They are, first of all, the wishes of the centuries-old dream
of our people to create a governance system that serves the interests
of the people of a just state. Secondly, democratic renewal of the
society is primarily due to the needs and demands of objective social
development in accordance with the mentality, spiritual heritage and
state traditions of the Uzbek people. Therefore, it is true that this
stage is an evolutionary continuation of independent national
democratic development. Thirdly, the Institute of Communication
with People and the Public Services Center aim at addressing our
national ground and overcoming the social problems in Uzbekistan.
They are shaped on our own as separate institutions, not a copy of
models in other countries. Yes, there are public reception centers in
Russia, but they operate under the party "Enunas Poccus" and we

have the Public Reception Centers on the basis of the Presidential
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